
Welcome to Japan. Travel safely. We are here to help.
欢迎来到日本！
请您在旅途中注意安全。
我们会竭尽全力帮助您。

歡迎來到日本！
請您在旅途中注意安全。
我們會竭盡全力幫助您。

일본에 오신 것을 환영합니다.
안전한 여행 되세요.
저희가 당신을 돕겠습니다.

Useful Travel Information

When You Are Feeling Sick

List of Medical Institutions
医疗机关/醫療機關/의료기관
www.jnto.go.jp/emergency (English/ 中文 /한국어)

Get Latest News

NHK WORLD-JAPAN
nhk.jp/world (English)
International broadcasting by Japan’ s public
broadcaster.
Check the latest news regarding natural disasters
and other unexpected events.

Search for medical institutions by a clinical 
department and a language. 

旅客咨询热线/旅客諮詢熱線/일본 방문자 핫라인

050-3816-2787
(English/中文 /한국어)

(24 hours a day) 

Safety tips
(English/中文 /한국어) 

 Download this App to receive push notifications
in case of earthquake, tsunami, etc.

Push Notifications of Disaster Information

JNTO Japan Visitor Hotline

Police
警察　警察　경찰 

110 
 (24 hours a day, at no charge)

Ambulances/ Fire Service
急救/消防　急救/消防　구급/소방

119
(24 hours a day, at no charge)

Latest Travel Information and News
最新的旅游信息和新闻/最新的旅遊訊息和新聞/최신 여행정보 뉴스

App Store Google Play

Just In Case …

JNTO Official Website
www.japan.travel/en (English)

Follow “Japan Safe Travel” for safety tips and latest 
information on natural disasters.

This is the official website of the Japan National 
Tourism Organization.
Disaster and traffic information can be accessed from 
Important Notice.

JNTO   Twitter & Weibo
@JapanSafeTravel (English/中文) 


